
Understanding Your Internet Access Service 

 

Home Town Cable TV LLC d/b/a Home Town Communications (“HTC”) is committed to providing our 

Internet services (the “Service”) as an open platform for innovation, investment, job creation, economic 

growth, competition, and free expression.  We do not discriminate in transmitting lawful network traffic 

except as reasonably necessary to manage our network effectively for the benefit of our customers as 

described below.  We will not block you or other users of our Service from sending and receiving the 

lawful content of your choice, running lawful applications and using lawful services or your choice.  You 

may connect your choice of legal devices that do not harm the network or the provision of Internet access 

service, facilitate theft of service, or harm other users of our services.  The purpose of this disclosure is to 

make available information regarding our network management practices and the performance and 

commercial terms of our Service to enable you to make informed choices regarding the purchase and use 

of our Services, in accordance with Part 8 of the Rules of the Federal Communications Commission. 

Service Options and Performance 

HTC provides residential and commercial customers with a variety of high-speed Internet plans from 

which to choose.  The majority of our customers can choose between download/upload speeds, measured 

in megabits per second (“Mbps”), of 1000Mbps/50Mbps; 100Mbps/10Mbps; 75Mbps/10Mbps, 

60Mbps/6Mbps, 40Mbps/5Mbps, and 25Mbps/5Mbps. Not all options are available in all areas.  

 

Tier Speed (Up to Download/Upload Speeds) 

1000Mbps/50Mbps 

100Mbps/10Mbps 

75Mbps/10Mbps 

60Mbps/6Mbps 

40Mbps/5Mbps 

 

While we engineer our network to achieve the speeds for each of the service tiers we offer, actual speed 

and latency may vary depending upon many factors.  We generally expect that, absent the factors 

described below, actual performance of our services will exceed the advertised download and upload 

speeds set forth above at least 95% of the time, and that at least 90% of subscribed speed is available at 

other times.   Our expected network performance metric for latency for communications outside HTC’s 

network is estimated at 60 milliseconds.  HTC cannot guarantee exact speeds to customer premises 

equipment at all times. Each of the following variables can affect the speed experienced by a customer:  

1. Performance of a customer’s device (such as computer or tablet), including its age, processing 

capability, operating system, the number of applications running simultaneously, and the presence 

of any adware or viruses. 

2. Type of connection between a customer’s device and any router. Wireless connections may be 

slower than direct connections. Customers are responsible for determining whether wireless 

routers or other equipment are suitable for their services. 

3. The distance packets travel (round trip time of packets) between a customer’s device and its final 

destination on the Internet, including the number and quality of the networks of various operators 

in the transmission path. A customer’s connection may traverse the networks of multiple 

providers before reaching its destination, and the limitations of those networks will likely affect 

the overall speed of that Internet connection. 

4. Congestion. If a large number of visitors are accessing a site or particular destination at the same 

time, your connection will be affected if the site or destination does not have sufficient capacity 

to serve all of the visitors efficiently.   



5. Gating of speeds or access by the website or destination. In order to control traffic or 

performance, many websites limit the speeds at which a visitor can download from their site. 

Those limitations will carry through to a customer’s connection. 

6. The performance of any router that you have installed. Router performance may degrade over 

time, and certain routers are not capable of handling higher speeds. 

Customers may test Service speeds using commercial speed tests available online.  However, all speed 

tests have biases and flaws, and should be considered only as informational and not a reflection of actual 

performance.  While these third party tests often do not reliably measure the speed of Internet service, if 

you are consistently testing substantially below your expectations, please contact us for assistance.   

Email Services 

Each Service account includes up to 100 MB of storage for email service.  

Network Management 

We attempt to block commonly known malware and malicious ports and protocols.  In rare cases we may 

take other corrective action after providing written notice to a customer who has violated the terms of 

service or who is using traffic in a manner that could harm us, our network, or the experience of other 

users.  At this time we do not target specific types of traffic based on their technology or their provider, 

modify protocol fields in ways not prescribed by the protocol standard, inhibit or favor certain 

applications or classes of applications, block or manage any specific protocols or protocol ports, or 

engage in congestion management.   

Privacy Policies 

Your use of the Service constitutes an agreement to our Privacy Policy, which is available at 

http://www.htcplus.net.  We do not store usage data, provide any information about customers’ usage to 

any third party, or engage in deep packet inspection or any other inspection of content or usage data for 

non-network purposes, except to the extent required by applicable law.  

Equipment 

Customers can connect their computers or laptops directly to the HTC network without the need for a 

modem.  

Resolving Complaints and Questions 

If you have any questions or concerns about your Services, please contact us at 772-345-1000 or write to 

us at Home Town Communications, 10486 SW Village Center Drive, Port Saint Lucie, FL 34987. 

 

 

 

 

 

http://www.htcplus.net/


Terms of Service:  Home Town Communications Acceptable Use Policy 

Use of the Service constitutes your agreement to assure that you and all users of the service provided to 

your premises comply with the following Acceptable Use Policy (the “AUP”).  The purpose of the AUP is 

to enable HTC to provide all of our customers with high-quality, reliable Internet service.  HTC reserves 

the right to immediately terminate the Service if you or persons using your service fail to comply with this 

AUP or other HTC policies.  If you do not agree to comply with all of the terms of this AUP, you must 

immediately stop use of the Service and notify HTC.  

It is the customer’s responsibility to secure their computer equipment and other devices so that they are not 

vulnerable to external threats such as viruses, spam, and other methods of intrusion.  

 

A Customer shall not use, nor shall it permit others, to use the Service:  

a. for any unlawful, immoral, invasive, infringing, defamatory, fraudulent, or obscene purpose;  

b. to send unsolicited email of any kind, regardless of the content or nature of such messages or post 

the same or similar message to one or more newsgroups;  

c. to send any virus, worm, Trojan horse or harmful code or attachment;  

d. to alter, steal, corrupt, disable, destroy, trespass or violate any security or encryption of any 

computer file, database or network;  

e. so as to interfere with the use of the network by other customers or authorized users;  

f. in violation of the acceptable use policies of  HTC’s underlying providers; or  

g. in a manner which, in HTC’s opinion, is inconsistent with the generally accepted rules of Internet 

etiquette and conduct. 

 

Customers shall not, nor shall it permit others to alter, tamper with, adjust, repair or circumvent any 

aspect of the Service; or resell, pass-through, sublicense, rent, lease, timeshare or rebrand the Service or 

otherwise provide the Service to any party not within Customer’s enterprise and related personnel.  
 

 


